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Diqgital Signature Certificate:

In order to bid for NSPCL e-tenders, all the vendors are required to obtain a legally valid CLASS Il
DIGITAL CERTIFICATE from the licensed Certifying Authorities (CA) .

Visit the site of the licensed Certifying Authority (CA) and follow the instructions on the CA’s website for
making payment and submission of documents required for issue of the Digital Certificate.

Links to the sites of some licensed CA’s are provided below :

https://www.e-mudhra.com/
https://www.ncodesolutions.com/
https://www.safescrypt.com/
https://www.tcs-ca.tcs.co.in/

Installation of Diqgital Signature:

1. Install the driver of the digital signature available in the pen drive/CD provided to you along with

digital signature. If required, take help of your digital signature provider in installing the signature.
2. Insert Digital Signature into the USB port of your PC/Laptop.
3. Check the Digital Certificate as mentioned below:

Open Internet Explorer-> Tools -> Internet options -> Content->Certificate.
Select Certificate and Click “View”. Go to Tab- “ Certification Path “ and Check Certificate Status.
It should start with CCA and end with your name without any error status.
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Technical Settings of PC/Laptop:

1. Microsoft Visual C++ 2010 X 86 redistributable package:

Open control Panel -> Program and Features —> Check whether Microsoft Visual C++ 2010 X 86
redistributable package is installed on your PC:

G0 o [ v conolPanet + &l Control Penel tems » Programs and Features

Control Panel Home o
Uninstall or change a program

View installed updates To uninstall & program, select it from the list and then click Uninstall, Change. or Fepair.
¥ Tum Windows features on or
off Organize = Uninstall

Name B Publizher inztalled On  Size Veszion

4 Intel® HD Graphics Drives Intel Corparation 13-06-2012 742M8 815102418

A Intel® Management Engine Components Intel Corporston 12-06-2012 04MB  TODIIH
|4/Java § Update 60 Oracle Cerporation 25-09-2015 208N 80E0Z7
7, Payne 3 Rockstar Games 31.05.2012 1000

Microsaft NET Framework 4.5.2 Microsoft Comporation 04-06-2015 BAMS 4550208

24 Micrasaft Office Professional Plus 2010 Microsoft Comeration 07-12-2013 14070151000
= Microsoft redistributable runtime DLLs V52008 SP1(85) SAP AG 13-07-2014 462M8 90

= Microzoft redistributable runtme DLL: ¥SX010 $91 bu..  SAP 08-07-2014 103ME8 100402191

w Microcoft Silveright Micrasoft Cerporation 01-02-20106 44TME 32412120

5 Microsoft SQL Server 2005 Compact Edition [ENU] Microsoft Corporation 12-06-2012 163M8 310000
7 Micrasaft Visual Cr + 2005 Redistributable Micrasoft Comoration 26-08-2012 A0KE  BOAL0
ETMicrosoft Visual C+-+ 2005 Redistributable (64) Microsoft Comoration 12-06-2012 620KB 8039192
= icrozoft Vizual C+ + 2005 Redistributable 654) Microzoft Comoration 26-06-2012 51268 SN0

BT Microcaft Vis:

+4 2008 Redictributable - €64 0.0.3..  Micracoft Comperation 12-06.2012 TIBKR 9030729

- Microsoft Visusl C+« 2008 Redistributsble - %54 3.03. Microsoft Corporation 26-08-2012 TEE KB 90307296161

B I Microsoft Visual C++ 2008 Redistributobie - 26 9.0.2 Micrasoft Comporation 12-06-212 EKB 907N

¥ IMicrosoft Visual C++ 2008 Redistributable - $85 9.0.3..  Microsoft Corporation 26-08-2012 60 KB 90307296161
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ll *_IMicrocoft Visual 4+ 2010 %85 Redistributable - 10.0....  Micrasaft Corparation 11-10-201% 111 M8 10040719 I}
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#Mmmah Vst ++ 2012 Redistributabie (:86) - 110... Microsoft Comporation 11-10-2015 173M8 110610200

§3Microsoft Visual Studio 2010 Tools for Office Runtim...  Microsoft Corporation 08-03-2015 10050903

#7IVIDI Yoke JOConneil 11-07-2015 B0K8 17553

ETIMSKML 4.0 SP2 [KEIM430] Micrasoft Comperation 26-08-2012 127 ME 42098700

= IMSKML 40 SP2 (KBS73688) Microsoft Corporation 26-08-2012 133M8  408ET60

If not installed, then please install from the link given below:

https://www.microsoft.com/en-in/download/details.aspx?id=5555

2. JAVA Configuration:

Open Control Panel — Check whether JAVA is installed or not.

To view some of the components, you need to install the latest Java plug-in from the link:
http://java.com/en/download/

Please ensure that your computer does not have multiple versions of Java. If Java already installed
then Go to Control panel -> Java -> Security -> Edit Site List ->

Add SRM Link (http://srmportal.nspclsrijan.co.in:50000/irj/portal) and Click Ok.

K& @ s Control panal v At Cantiol pandi s » = F | 7T 5
|4 Javs Control Baned [T

Vimw by Semall izona: =
Gewsa Lmaul:e.amm]

|9 Enaiske Jsva content in e beovser

Secutity leved for 2ppications Nt an the Excepton Stz st
Very =ch
Only 38ua sppkcations detfied by a certficats fiom 3 Tusted suthority are Skwed to fun,
nd only  the certficate can be venfied st not revoied
@ h

Joua spphcations wentified by & Certificate from o usad suthonty sre alowed 1o run, even If
wraficate can: peeris)

the rervscation staba an and Tools

=N

Adjpust your computer’s settings
Excapton Zte Lat fjust your computer’s s
Acpications leunched from $ie stes ksted beiow wil be Siowed to fun after the aporopiste searty

i) fen Camseol Panel

o h— w Langusge Setting
v/ iarmport remdsnyan o iS00 srporl = r—-—t Genmrsl | Update | 1aca | s=unn
Eobt L.

Detugong
| Ensbie racrg

Reatzrn Security Prompi Mariace Carificatns...

Go to Advanced -> Select Show console radio button. T
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After installation Close all open screens and Restart your PC/Laptop.

3. COMPATIBILITY VIEW SETTING:

Go to Tools —> Compatibility View Settings —> Add SRM Link
(http://srmportal.nspclsrijan.co.in:50000/irj/portal) —> Close
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4. ACTIVE-X CONTROL SETTINGS:

Download and Run SRM_PC_Settings from NSPCL SRM PORTAL page of
NSPCL website.

Alternatively you can do settings manually as mentioned below :
Go to —> Tools —> Internet options —> Security —> Trusted sites —> Custom level -

> Select Enable/Prompt radio button for following options :
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Uncheck Enable Protected mode as per screenshot given below:
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5. Now Right Click on Internet explorer and Click on “Run As Administrator” to open SRM
link.
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ERROR MESSAGES WHILE USING DIGITAL SIGNATURE

1. "Could not verify the Digital Signature"

Solution: If you are getting this error, the root of the certificate used for digitally signing is not uploaded in SRM.
In this case, check whether the driver of DSC is properly installed in the system. If required, take help of Digital
Signature provider.

2. "Object not found" or "Done with errors" or No Active X POPUP for installation when you are trying
installing the ActiveX (sapsign.cab) for the first time.

Solution: This means “Microsoft runtime Re-distributable packages”is not installed on your PC. For installation
please paste following link in IE and install it:-
https://www.microsoft.com/en-in/download/details.aspx?id=5555

3. Dump error during signing if the signing process exceeds 1 minute.

Solution: SAP SRM digital sighature has to be signing within 1 minute. So it would be helpful if your token

password is ready before you start Submit (Don't run for password or don't use the print option in DSC control

during signing) .If it results in dump, a lock will be applied. In this case mail the details of the problem to
stating you Bidder ID with copy to concerned purchase executive of NSPCL.
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